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Writer's Direct Dial
(703) 584-8665

pgist@fcc1aw com

February 19, 2008

Marlene H Dortch, Office of the Secretary
Federal Communications Commission
445 12'11 Street, SW
Suite TW-A325
Washington, DC. 20554

Re: EB Docket No. 06-36
Annual 47 C.F.R. § 64.2009(e) CPNI Certil1cation for 2007

Dear Ms Dortch:

Pursuant to Section 64.2009(e) of FCC rules, there is submitted herewith, on behalf of
Carolina West Wireless, Inc, the carrier's 2007 CPNI certification with accompanying statement
The documents are submitted in accordance with the directives set forth in the FCC's Public Notice,
DA 08-171, EB Docket No. 06-36, released January 29, 2008

Should any questions arise regarding this submission, please contact the undersigned.

Very truly yours,

Pamela L. Gist

Enclosures
cc: Enforcement Bureau, FCC (2)

Best Copy and Printing, Inc. (I)



Mnrlcnc II. Dortch. Onlce of the Secretary
Federal COIl11l1unications C'o1l1ll1ission
445 12'11 Street. SW
Suite I \V-;\325
Washington. D (' 20554

Ik AilIlIlal47 c.r.R.!'i 64.200'!{c) CI'NI Ccrtificatioll for 2007
EB Dockct No. 06-3(,

hmn 4991;iler ID: 80155,"1

I. Slayton S, Stewmt. hereby ccnily [har I am an omcer or the coll1pany n:nned above.
and acting 'IS un agent 01. the company. that I have personal knowledge that the c01l1pany has
established operming procedures cllcclivc during the calcndm year l007 thm me adequate to
cnsure compliance with the' Cust01l1er' Proprielary Network [nl()I1l1ation ruks sci forth in47
C, F R ~~ 64 200 I "I seq oj the rules olthe Federal C'o1l11l1uuicaUons Com1llission

!\Uachcd to this certitication is an acco1l1panying state1l1ent thai (i) explains ho\\ Ihe
company's procedures ensure that the company is jn c01l1pliance with the requircmems sci I""th
in 47 C F R ~~ 641001 "I s"q ollhe lull'S. Iii) esplains any actions taken against dala blOkers
during the past Y~~ll', (iii) leports inJormation known {O the company lcgmding tactics pl'C'texlcrs
m~'IY be using to attempt ac,ccss to C1'1\IL and (iv) sUl1Unari7.cs al\ eustOI11c.r complaint:;; received
in the past Yt'<lr (:1.1/1l:eming the unautllOrizcd J(':!ense orCPNL

t'iumc:
I itic:
Date:

s. Stewart
I-:sccutive Ofliee

February 15 .. 200B

1:',fJ7 (Ui't:s Ekej,;)e (k" Office l3o)": Q:,q '" UJill~:::,sbofO NC SU.10::.n
'J73~::,nOo :J 800-C9.-S0[l} 1'; f'::lx (:::,36) q7~,·6B7Fj



Company Name C'Carrier"): Carolina West Wireless. Inc

Form 499 r iler !D:

Address:

&01552

1307 Caltis I3r idgc Road
POBox 959
Wilkesboro, NC 28697

SIATEMENT

Carrier has established opcwting procedures thar ensure compliance with the Federal
C.'oI11l11unicali{)1l Commission (""ComITlissinn") rcguJJ.ltions regarding the protection ()f customer
proprietaJ y net work in f'1llmu ion ("C I'N I")

• Carrier has implemented a system wheleby the stalus of a custoluer's ('I'l'l approval can
bL' determined pr ior to the use ofCI'NI.

9 Carrie/" CO/ltinllall,v educates and IJains il~ employees regarding the appropriate u~c of
CI'N I. Catl iel has established disciplinary plocedurcs should an employee violate the
CPNI procedures established by Callier

'l') Carrier dul.'s not plcscn11y usc its cllslol11crs l CPN[ in sales and markding campaigns"
Sbould it begin to do so. Carrier will maintain a reeold of its ilud its affiliates' sales and
marketing campaigns thm lise CPNI In that contexl Carrier wiJImaintain a record 01' any
and all inslilnees where C)'N) is disclosed or provided 10 third parties, or where third
pllrlies 'lie allowed access to CPN!. The lecord will include" deseliption of each
campaign .. the spccil1c CPNJ that \vns lIsed in the campaign. and \vhm ploducts ~lJld

services were oJJcrcd as n part of the campaign.,

• Should Carrier begin to usc CPN! I(}J marketing purposes. it will estahlish " supervisory
review process reganling cOIHpliauec with the CPN] IUIeS with respect to OInhound
marketing silL/allons and vv'il! maintain records ol carrier compliance fbI' a minimum
period of (llle yeat (,"lnicr'.-::; sales personnel \vill obtain supervisory appnwa] or any
prclpused olllbound marketing n:;qucsl l()! custolller approval regarding its CPNL und n
proecss \vill ensure thnt opt-Oll! elections arc recolded and fl)llowcd

" C::IITicl has ilnplclllcmed procedures to properly authentic-uk: cll~loJ1lers prior to
disclosing (1'1'11 over the telephone. ar Cnn iel' s retail locations or otherlvisc and in
connection \vitl! these procedures. C<mie!' has established a systel1l 01' passwonJs ~lnd

back-up amhcmicalio!1 methods which complies with the requirements of applicable
Commission rult:'s

1 ..sCf7 (,Hl:!':~ Brid;j0 r::h:l el' ':-:",)X <r)(;1 '" LUlik3sboro. NC >:'d6Q-:,'

973·50')0 ~ f,OQ-((~I,·~/lU7 <) fo:: (35h) QT5-8878



(!. ('arrit~r has established procedures to ensure tbat: customers \viJj be imrncdiately notiJicd
of' account changes including changes to passwords, b(lck~tlp means of authentication fOJ
lost or forgott(:n passwords~ or addrcgs of' record

o Carrier took thl~ following actions ~lW1JTl:ij datu hrol\-el~ in 21)07, illcllldll1t~

proceedings instiluted or petitions riled by ('curicl' at a statG commission. in the
court system. or at the Federal Communications COll1mission: :NOll~

(~ Ihe !:l)Ihnving is ink.lnnation Cmricr has \,vjtll respect ro tilt: processes prCrCX1(;rS

;Jrc using. to altempl In accl'SS ('PNJ. and rif anYl "vhn!. skps t,llrrcrs ~l1C iaking 10

plOkel ('Pi\) I: 1''191''!

o The l(111c)\:vlng is a summary of' ;)I} CtlSl011ll'1 complaints rec:eived in '.~()07 regarding

Ihe lInnlllhorizcd rel""sc n! (,I'NI:

Number of Cl1stOlner l,:nmpILliIHs Carrier received in 2(l07 related 10

unallthori7.cd access to CPNL or unauthorized disclo;-;urc ofCPNI: I-.jq.E_~

(';ltcgory or compl:lim:

Numlx:'l llf in::;tances or improper access by ~rnpi()y('cs

.".Q Nllmhcr or instances (if impruper disclosure to individuals not
authorized to Icceive the inl(lrrnation

___J2_ Number or Inslanecs of' iml)rOpCr access !O online information
hv individuals 1101 ~luthori'!.,ed to viC',\\, the infofmulion

Number of other installt:cs tY(impJopct' access OJ diseJosLHc

Description or insuH1ccs 01' l~llSI0ll1l;1 c0111plainh" impropeJ access or
discIO~;LJre: N()Umnti!;:~lbJ~


